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Subject: The contractual relationship between the Healthcare Providers & Insurance Companies

within the health insurance system in the Emirate of Dubai

To: All parties of the health insurance system in the
Emirate of Dubai — DHA Permitted Healthcare Providers

and Insurance Companies.

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
healthcare and the health insurance system for their
contribution and efforts in providing better health care to

members of the community.

With reference to the above subject and in continuation to
the Dubai Health Authority efforts to improve the quality

of all health care services and ensure the upgrading of all
services related to the health insurance system in the Emirate
of Dubai, and based on the circular previously published by
DHIC no. GC-03-2023 dated 01/06/2023; we bring your

attention to the following:

First: All parties of the health insurance system in the
Emirate of Dubai must comply with the legislation in force

related to the health insurance system in the emirate of

Dubai, including but not limited to the following legislations and

any amendments thereto:

1. Law No. (11) of 2013 for the Health Insurance in

the Emirates of Dubai

2. Executive Council Resolution No. 7 of 2016 for the fees

and fines of Health Insurance in the Emirates of Dubai

3. Administrative Decision No. 78 for 2022 issuing
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the bylaws of law no. 11 for 2013 for the Health Insurance in
the Emirates of Dubai; which published in the Official Gazette of
Dubai Government dated 26/10/2022, and entered into force

in date of its publication.

4, Decisions and circulars issued by DHIC which is
published in the official electronic website and available
for all concerned to view — the link:

https://www.isahd.ae/Home/LawAndRegulations

Second: Adhere to the contractual

agreements between the healthcare providers & health
insurance companies with the legislation in force, through
contracts to be written between them in Arabic &

English, in order to ensure compatibility of the

aforementioned contract with the data and information
contained in the Administrative Decision No. 78 for 2022
issuing the bylaws of law no. 11 for 2013 for the Health
Insurance in the Emirates of Dubai; in both articles No.

(15) & (17) from the mentioned bylaw, including any additional
data and information specified or determined by DHIC-DHA, as
this is subject to monitoring and audit under DHIC within its

scope and applicable legislation.

Third: Where the insurance company has been issued a permit
by DHA and contracted with a TPA, then the contract must
contain the following:

- The relevant legislation in force in the Emirate of Dubai,
including the legislation referred at the beginning of this
circular.

- Contractual agreement between both the parties as per article
(14) from Administrative Resolution No. (78) of 2022;
mentioned above.

- Despite the contractual agreement between the insurance
company and the TPA, this does not absolve the insurance
company from bearing all responsibility related to its
obligations within the health insurance system in the Emirate of

Dubai.

.

b dmalld o
DUBAI HEALTH AUTHORITY
Ll Slaol 2022 & (78) o8y syl LLall 3
oleall olay 2013 &l 11 68y Heilall diai
syl Byl G orii 03 sl o33 Brle] § Loall
Madl o> J>d9 2022/10/26 Fosliy > dasS
035 2050 e Olaseadly

Ol (33 dwdo e Byslall euoledly wbball 4

oonll eIl g8gall M (o doliall ool

bybll Jle sl lgale 33l @SSy il dasngol)
Jul

https://www.isahd.ae/Home/LawAndRegulations

ol Olosil Loxie o dablesll ddslell eediin aliadl s
ssie S oo bl Olmpriadll Gog rall pralill 1S
Oledg @i5uxdly dpsell rillly lagin sy ol 50
o331 ,Lall eus 83)lll Sllbazally UL AL sl el
diwd 11 03y 9ilal) &igazll iUl slasl 2022 divd 78 od)
s 33 L lasd Lay o33 Brlol 3 all olauall Glay 2013
ablsl bl Gls oSl aasT &5l e (17)s (15) Guslell
Ca> gl Ayl ol Hloil) 33 deaobio s of lgisas
Lwewball gy pods Il Ginazadlly BB dulas) gudy lld ol

ALl Ol yldlg lgilidlog lglolais] Glas 389

i)l o duadyall gl 85 U5 r0 33ledl 5 Jl> § DG
39 889 38ledl a2y of Cazoty 416 wlllae 513] ES5 2o

doghiios 4=l &I3 s Bl § dyludl Slrpyiall -
ayla 3 lad]sLanall Slayridll lasd Loy iomeall Glaudl
osozil lin

3 5ball o (14) 3kl 89 outsball opp Ablasll -
Lan 4l sLinall 2022 did (78) )

Bols] dSpdg Guoldll &Sy (w Abladll o el e -
oealdl 8558 Jaxs 093 Jem 3 ell3 o8 il
doghio e lgloliall dBdlsll I3 ddofuall d3LS
w23 Bylo] 3 aall plesall

Page 2 of 4


https://www.isahd.ae/Home/LawAndRegulations
https://www.isahd.ae/Home/LawAndRegulations

GOVERNMENT OF DUBAI

Fourth: Comply with providing DHIC with a copy of the
contract referred to under this circular and any amendments

thereto upon signing the contract.

Fifth: (Notice)
With reference to the definitions mentioned in the health

insurance legislation in the Emirate of Dubai:

1. Ensure strict adherence to the accuracy of the
definitions mentioned in Law No. (11) of 2013 with
regards to health insurance in the Emirate of Dubai and
its aforementioned executive regulations, including the
following:

- "Health Service Provider" defined as: the government
healthcare facility and the private healthcare facility
permitted to provide the health benefits to the
beneficiary in accordance with the provisions of Law No.
(11) of 2013 and the decisions issued pursuant thereto.

- "Emergency case" defined as: a situation that requires
immediate medical intervention from the healthcare
service provider to save the life of a person or elude the
threat of death thereto, in accordance with the
provisions of Law No. (11) of 2013 and the decisions

issued pursuant thereto.

Sixth: (Clarification)

To be advised that Dubai Corporation for Ambulance
Services(DCAS) does not fall within the definition of "healthcare
service provider" as referred to above and mentioned in Law No.
(11) of 2013 and its bylaws, as it is not defined as a healthcare

facility according to the aforementioned definition.

This circular is effective as of the date of its publication, and
replaces the circular previously issued by DHIC on 01/06/2023

— Reference: GC-03-2023, and everyone must review this
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circular and strictly adhere to the provisions therein in order to &3 T;.quS pl$>i 0o Lagsd 359 Loy pldl audilly erozill i
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this, legal action will be taken directly.

"In the event of a conflict between the Arabic and English texts,
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